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ABSTRACT 

Communication patterns of foreign immigrants in the 
process of acculturation are conceptualized on cognitive and 
behavioral levels* The cognitive level is observed in the complexity 
of an immigrant's perception of the host society; the behavioral 
level, in the immigrant's involvement in the host society through 
interpersonal and mass communication. Three causal factors are 
identified as major determinants of the immigrant's communication 
patterns: language competence, acculturation motivation, and 
accessibility to host communication channels* Nine propositions^ are 
offered which explain the relationship umong the three causal 
factors, behavioral participation in host communication channels, and 
cognitive structure in perceiving the host society. The theory vas 
tested and supported by a survey of 400 randomly selected Korean 
immigrants in the Chicago area. (Autior/AA) 
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As foreign immigrants move from one culture to another, behavioral 
modeti and values in the old setting may prove maladaptive in the new* 
Marty aspects of life are unfamiliar to them, and they are faced with a high 
degree of uncertainty — probably highest at the initial stag^ and then 
gradually reduced .as time passes. Sooner or later ^ immigrants come to 
understand better the norms and values, and to adopt salient reference 
groups of the host society. This phenomenon is commonly^ called "accultu- 
ration." Acculturation has been defined as " •••the change in individuals 
whose primary learning has been in one culture and who take over traits 
from another culture (Harden & Meyer, 1968, 36) •" 

Communication is crucial to acculturation • It provides the fundamental 
means by which individuals develop insights into their new environment. The 
importance of communication as the acculturation medium was postulated ac 
early as 1931 by Sapir who stated that ..•every cultural pattern and 
every single act of social behavior involves communication in either an 
explicit orx implicit 8ense"(78). Mendelsohn also pointed out that communi- 
cation, together with education, is regarded as being charged with the task 
of " ,• •merging the minority groups into one democratic sOcial organization 
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of coEDOuly shared ideas and values (1964, 31).^* 

The present study attempted to investigate the acculturation 
process of foreign inmi grants through their coinmunication patterns, 
Tne underlying assumption was that the extent to which members of an 
ethnic group are acculturated will depend, at least partially, on the 
extent to which they participate in the conununication channels of the 
host society. As Shibutani and Kvan have argued, culture^ after all, 
is a result of consensus and a .perspective shared by members of 

a group (1965, 575) 



PROBLEM 

Coxmnunication scholars have traditionally tended not to investigate 
the comnunicatlon aspects of acculturation. A few studies dealing with 
communication among immigrants have been made in the area of anthropology 
and sociology in which communication variables assumed an incidental role. 
In anthropological studies, a cousnunication system is postulated to 
facilitate the acculturation flow between the two contacting cultures^ 
In sociological studies, communication behaviors of foreigners have been 
included as an indicator of ^'social integration" or a factor which is 
positively associated with the *Wjority-minority*' relations. General 
agreements among these studies are: (1) immigrants who tend to seek inter- 
personal relationships with Americans in social situations have not only a 
greater potential but also actually achieve a higher level of acculturation 
(Spindler & Goldschmidt, 1952; Weinstock, 1964; James, 1961; Johnston, 
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1963; Ossenberg, 1964; Graves, 1967), and (2) the use of Anerlcan 
nasB media is positively related to the icsaigrant^s acculturation 
(DeFleur L Cho, 1957; Richinond, 1967; Graves, 1967). 

Orly recently, two studies by researchers in communication have 
explored the communication patterns of ethnic individuals. Nagata(1969) 
demonstrated differences in interpersonal and mass cocmunication 
behaviors among first, second, and third-generation Japanese Americans. 
Chang (1972) reported some differences in mass media behavior among 
three groups of Korean immigrants ("cultural assimilation group," 
%icultural group," and "nativistic group") distinctive in the patterns 
of change in cultural values. The tvo studies basically reinforced the 
findings from the earlier studies describing individual and inter- 
generational differences in communication patterns within an ethnic 
group . 

Although these studies provide considerable evidence regarding 
the positive contribution of communication to the general acculturation 
process, the findings are limited to descriptions of the overt communi- 
cation behaviors. No systematic attempt has yet been made to provide a 
theoretical explanation for the communication behaviors. Such vital 
questions as why certain individuals display greater participation in 
the communication ihannels of the host society and how such participation 
affects the general acculturation process, particularly in the cognitive 
structure of the immigrants, have not been examined. 

Focusing on such research needs as pointed out above, the present 
investigator lias attempted to develop a causal theory through which 
the following questions are answered; 



1. Why do certain Inmigrants interact with xaeiEbers of 
the host society to a greater extent than others? 

2. Why do certain inrni grants use the host mass media 
to a greater extent than others? 

3. Why do certain immigrants perceive the host society 
more accurately and realistically than others? 

4. What relationships exist between an immigrant's 
interpersonal communication and mass media behaviors 
and his cognitive perception of the host society? 

THEORY 

The theory consists of nine interrelated propositions regarding 
the communication patterns of the foreign immigrants. The available 
evidence in sociological, anthropological, and psychological literature 
regarding human communication and information processing were incor- 
porated in developing the present theoretical system. The development 
of the theory is discussed in the following in two parts. First, the 
relationship between one's communication behaviors and cognitive 
structure is considered. Second, causal antecedents of intercultural 
communication behaviors and cognitive structure are identified. I'he 
two parts are, then, combined into a causal model ol: communication. 
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Perceptual Change 

The first Insight into the importance of the perceptual donain 
in acculturation studies was siade by the Social Science Research 
Council (1954) which defined acculturation as " ...a inatter of range 
of presentation and o£ perceptual reality"(993) . The relevance of 
perception in acculturation was also recognized by Chance (1965), 
who viewed acculturation as " ...a change of the individual's perception, 
attitudes, cognition" (386). 

Immigrants are faced with a certain degree of atcldguity much 
like individuals moving from one place to another within the same 
country. They must find ways to make sense out of their new environment 
in order to adapt to it. They try to categorize events and people into 
certain molds; thus, cultural stereotypes become salient as screening 
devices when immigrants need to maintain the easiest and roost economical 
structure in their perception of unfamiliar people and the social milieu. 
For example, a new immigrant may believe that Americans are fill friendly 
and free. Others may believe the opposite, that they are unfriendly 
and their freedom is sometimes restricted. 

Given time, however, the immigrant generally adopts new perceptual 
categories and will comprehend perspectives wider anc laore complex than 
his initial stereotypes. Curiosity, searching out of necessity, and 
going beyond the ciJistomary are ways in which these perceptual networks 
can be further differentiated, refined-, and organized into a more sen- 
sitive information processing system. This tendency toward a more 
complex perceptual structure is supported by the literature on cognitive 
systems, in which simplicity-complexity in one's cognitive structure 
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is not viewed as an additional aspect of "personality" — for example, 
a "crait," but viewed as dependent upon developmental conditions, 
Schroder, Driver, and Streufert (1967) asserted that the level of 
cognitive complexity in a given area is not necessarily static over 
time. Accordingly, an 1 rp-n1.gr ant 's differentiated view of the host 
society is a product of life experiences from multi-diinenslonal pers- 
pectives in the host society, while more global and unldimensional 
stereotypes are indicative of lack of Insights in the host society at 
the initial stage of immigration. 

In the present study, cognitive complexity is defined as the 
extent of cultural knowledge and familiarity with all segments of the 
host society* This includes the group's institutions and sub-groups» 
the attitudes, beliefs, and values of the members, and the reciprocal 
role requirements within the group and between group iriembers and non* 
members. Such knowledge of the culture of a structurally complex group 
can never be complete, even in the case of a life-long member of the 
group. The newcomer's degree of knowledge can be judged only in relative 
terms , 

Cognitive structure is an important communication variable because 
it allows the immigrant to perceive many goals and the means to their 
attainment. It provides a more adequate means of relating the immigrant 
to the host society. In communication terms, the "discrepancy" between 
the Intention of a sender (or host society) and the meaning of the 
messages to a perceiver (or an ethnic member) will be reduced. One's 
perceptual structure should, therefore, be the most important mechanism 
through which he will pursue the goal of better acculturation in the 

host society. ^ 

o 

^\ 
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rne role of intercultural coraunication in the deveiopsent of 
an icnigr ant's perception of the host society is apparent when one 
considers that any forn of cultural learning occurs through ccrniaunication 
in one form or another. As Peterson, Jensen, and Rivers (1955) pointed 
out: 

Conmunication is.... the carrier of the social process. 
It is the means man has for organizing, stabilizing, 

and modifying his social life The social process 

depends upon the accumulation, exchange, and trans- 
mission of knowledge. Knowledge in turn dept^nds upon 
communication (16) . 

Thus, the growth of a differentiated view of the host society will be 

facilitated by the accumulation of the inmiigrant's communication experiences. 

Among many forms of human communication, interper.- onal communication 

and mass media consumption are the two most salient forms in cultural 

learning process. Through the two major channels of intercultural 

communication, immigrants can learn and comprehend wider and, more 

differentiated view of the host society. Other forms of communication 

such as mere observations of strangers on the street are considered 

less influential on the immigrant's learning of the host culture. T\\e 

growth of an immigrant's cognitive complexity in perceiving the host 

society, therefore, is proposed here primarily the result of the accumulation 

of his interpersonal communication experiences with members of the host 

society and exposure to mass media offerings of the host society. 

PROPOSITION 1 ; The more an^ immigrant participates in 

interpersonal communication with members 
of the host society, the more complex will 
be his perception of the host society. 
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PROPOSITION 2 : Tne Dore an icsaigrant uses nass lasdia 
of the host society, the nore complex 
vlll be his perception of the host society. 

Factors Affecting Differential latercultural Consunlcatlon 

The next question is why different immigrants engage in different 
amounts of Intercultural communication. Among many factors that may 
directly or indirectly Influence one^s communication behaviors are: 
language competence, acculturation motivation to learn and participate 
in the host society, and accessibility to the interpertionai and mass 
communication channels of the host society. In the following discussions, 
each of the three factors will be explained for its Importance in 
explaining the Immigrant's communication behaviors. 

The role of the host language in Intercultural communication is 
self-evident since effective cross-cultural communication can take place 
only when language appropriate to a given society is at least minimally 
used and comprehended by the immigrant. Studies among foreign students 
provide considerable empirical support in this regard suggesting a 
positive correlation between the students' fluency in speaking and under- 
standing English and their association with American friends (See Pool. 1965, 
for a summary of such studies). The same positive relationship has been 
found between the language fluency and an Immigrant's exposure to the 
host mass media. Richmond (1967), in his study of Canadian immigrants, 

reported that *'the readership of [ Canadian] newspapers and magazines 

I 

was very closely related to the fluency of the immigrants in either 

\ 
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English or French"( 138-9) . 

Fron the above evidence, it is postulated that an irrrLgrant's 
competence in speaking and understanding English facilitates not only 
his interpersonal interaction vith Americans but also his use of the 
Aiaerlcan mass media. 

PROPOSITION 3 : Tne ix>re competent an inmigrant is in the 
host language, the greater will be his 
participation in interpersonal ccnmunication 
with members of the host society. 

PROPOSITION 4 ; The more competent an immigrant is in the 
host language, the greater will be his use 
of host mass media. 

Secondly, it is postulated that the degree of an immigrant's 
acculturation motivation will significantly influence his intercultural 
communication behaviors. Psychologists have generally distinguished 
between motivation and action — between the desire to achieve and 
actual achievement (Atkinson, 1966; McClelland, 1967). Motivations 
are conceived as the psychological dispositions to strive for certain 
goals that energize human behavior when the situation arouses the 
expentancy that performance of an act is Instrumental to attainment 
to the goal. In this study, acculturation motivation is defined simply 
as the degree of eagerness for an immigrant to learn and participate 
in the host society. 

One's acculturation motivation is viewed conceptually Independent 
from hia English competence. An Immigrant who is fluent In English may 
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or !nay not associate with Asiericans or use the Arerican niass ^dia 
depending upon his value orientation, his attitude tovard the host 
society, personality factors such as gregariousness , receptivity to 
new elements of life, or interest in current affairs ii general. 
Vliatever the reason nay be, different inmigrants do show different 
levels of acculturation motivation, which will affect taeir Interper- 
sonal and mass coixaunication behaviors, 

PROPOSITION 5 : The greater an iTT^nl grant 's acculturation 

uiotivation, the greater will be his parti- 
cipation in interpersonal conununication with 
nembers of the host society. 

PROPOSITION 6 : The greater an inmigrant's acculturation 
motivation^ the greater will be his use 
of host mass media. 

The third factor which is proposed to influence one's intercui tural 
connnunication behaviors is "accessibility*' to host communication channels. 
The tern "accessibility" means, in. relation to interpersonal communication 
interpersonal "interaction potential," i.e., the degree of opportunity 
for association with members of the host society provided tn one's dally 
communication environment. For example, a Korean immigrant who works 
for an American company dealing with Americans has a greater chance to 
develop more or less meaningful relationships with them than a Korean who 
owns a Korean grocery store. Accessibility in relation to mass communi- 
cation is indicated by the availability of the American mass media at 
home (e.g., radio, TV, subscription to American newspapers and magazines). 




An immigrant who has a TV set at home is likely to watph the programs 
more often than the one who does not. The same pattern is expected in 
reading newspapers ^ ' es. 

The impoi vironmental factors in inte rural 

communication .een closely examined in previou.. luhes. In 

the present study, accessibility to host communication channels is postu- 
lated to be an important factor, along with English competence and 
motivational factors, in influencing the immigrant's intercultural commu- 
nication behaviors. No, matter how strongly motivated and fluent in 
English an immigrant is, he will find it difficult to form any meaningfu: 
relationship with Americans unless he is provided with some opportunity 
to approach or to be approached by Americans. Similarly, he will find 
it difficult to use the American mass media if they are not readily 
available . 

PROPOSITION 7 : The greater an immigrant's interpersonal 

interaction potential, the greater -will be 
his participation in interpersonal communi- 
cation with members of the host society. 

..V PROPOSITION 8 ; The more access an immigrant has to host 

mass media, the greater will be his exposure 
: — N to host mass media. 

"^■^v j ■ ■ 

\ ■ . . '■ ' • . 

So far, it haa been suggested that the three factors (language 
competence, acculturation motivation, and chahnel^accessibility) will 
contribute to a significant, if not exhaustive, exp]^ana^tiorr^r;_the 
differential communication involvement of immigrants with the host 
society. At the same time, they will influence an immigrant's perceptual 



structure Indirectly through Intercultural communication experiences 

''I • 

(See Propositions^ 1 & 2) . One's competence In the host language, accultii-- 
ratlon motivation^ and accessibility to Interpersonal and mass communi- 
cation channels of the host society will not have any significant effect 
on his perceptual complexity ^^Ithout some meaningful interpersonal 

/ 

communication experience ot" c sumption of host mass media. Therefor^e^ 
there will be weak or no direct relationships between the three caudal- 
factors. and the perceptual patternof an immigrant, 

PROPOSITION 9 ; The complexity with which an immigrant 

perceives the host society will be influenced 
by language competence, acculturation motivation, 
and channel accessibility, mediated b^ inter- 
personal and mass communication experiences. 
■ ' ■ ! . ■ ^ ■ ' ^ ' 

Proposition 9, together with the other eight propositions, enables 
one to draw a causal model of intercultural communication-acculturation as 
described in Figure 1. It needs to be pointed out that the exogenous 
variables in the path 'model (Xj^, X^. and X^) may not be totally inde- 

pendent from one another, but co-vary as a group of acculturation indicators 
For. instance, a person with better English competence may tend to have ' 
'higher acculturation motivation and have greater access to host communi- 
cation channels. Similarly, the extent to which an immigrant participates 
in interpersonal commimication in the host society (X^) tends to be posi- 
tively related to his consumption of the host mass media (X^). Since 
it is extremely difficult to hypothesize any causal order among these 

... * 

variables, the relationships ^re taken as given and the causal structure 
among them is considered unknown. In Figure 1, such positive 
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relationships are represented by the double-arrowed curves, while 
the cai^sal order predicted in the nine propositions is represented by 
the direction of the arrow.. 



METHOD & PROCEDURE 

The Survey 

The nine propositions and the path model were tiasted through a 
survey of the Korean population in the Chicago area during July—August, . 
1975. 400 Korean inmigrant households were selected from three available 
sources —The Korean Directory of Chicago , lists of Korean church members 
in the area, and the Chicago ^ Vicinity telephone Director y . The 
accepted practice of systematic random sampling was used (Blalock, 197 2 ^ 
514-16). Any overlapping of the sample was carefully eliminated befor*> 
the survey. 

Due to the widely diffused residential areas of the Korean population, 
the survey was conducted through mail-questionnaires. Respondents with 
telephones were called by the investigator and were further encouraged 
to cooperate. For those who were married, either husband or wife was 
asked to respond without consulting with his/her spouse. Out of the 
400 households 285 completed questionnaires were returned, a response 
rate of 70%. Among the 115 non-responses, 52 were due to change of 
address. After the questionnaires were returned, students and travellers 
who were staying in the United States only a short period of time were 

excluded in order to limit the present study to those Koreans who had 

r 

■, ■ 15 , ,• ■ ■■ 



.14 

at least temporarily decided to Immigrate to the United States. 

The total number of questionnaires that were actually used in the data 

analysis was 281. 

To test the representativeness of the sample against the total 

Korean population in the Chicago area, respondents* background charac- 

tpriTtics were compared with other available data on the same populaticpn. 

the distribution of t i : number of years the iramigrants have lived 

in the United States was analyzed. It was shown that the average length 

of stay of the present sample is 4.2 years (standard deviation - 4.0) 

indicating a rapid increase in the population size during the last 

seven or eight years. This pattern approximates the increasing number 

of Koreans who have entered the United States each year since 1950, mostly 

since 1967, a? reported by the United States Office of Imjiigration and 

Naturalization Service (1974), 

Secondly 5 the major demogr. j-c composition of the sar^Le was 

compared with the reported stac J^^ ::al data on the Korean pcp'-latiou in 

the Chicago area ( Korea Times , . .j. The comparison of the rrwo 

indicates general agreement between their distributions of oc:_:upa::ion, 

age, and marita] status, although a small difference was found in the 

proportion of the\ Koreans with an ir.come of more than $20,000 a year. 

\ . ■ { ^ 

Such a slight bias in the present sample ,. however^ is not considered to 

\f ' 

affect the validity of testing the hypo thesiz^ed tlieoreticai relationships 
among the variables. • ' / 
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Item Scales 

The key variables were measured through composite Item-scales 
constructed durlnjj a pilot study aiM)ng 40 Koreans prior to the survey. 
In the pilot study, the ambiguity of wording and comprehensiveness of 
questions as well as the reliability of the measurement scales were 
checked. The construction and the internal consistency scores of the 
iti v-scales are as follows: 

Perception of the ' Host ; The degree of complexity in perceiving 
the host was measured through an open-ended question regarding similarities 
anc differences between the nature of interpersonal relationships anoug 
Americans and Koreans. By definition, a cognltively complex person, 
compared with a cogntively simple person, has ci. greater number of 
--Jiiiiensions-worth of information with .vhich to comprehend differences 
<v.M.>rig similar or adjacent objects in a cognitive domain (Bieri, 1955). 

aus, a composite score (CMPLXTY) was generated from the statements 
given by the respondents by (1) the number of dimensions in similarities 
and differences (PERCEPT 1) and. (2) the. degree of elaboration and 
discrimination of individu<i and subgroup differences among Americans 
_ interpersonal relationsh. patterns (PERCEPT 2) . Inter-judge 
re liability scores between t:;e two coders were 89 for PERCEPT 1 and 
.■^l for PERCEPT 2 respectively. 

■ . / ' ' 

Interpersonal Copgnunication ; An immigrant's involvement in 
i::.rerpersonal communication with members of the host society was measured 
y the volume and intensity of his informal and formal social relationships, 
was assumtid that such interpersonal relationship patterns indicate 
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the degree and quality of information an Immigrant learns about the' 
host society and Its culture (Lazarsfeld & Morton, 1964). The four 
Itesis used to assess Interpersonal communl'jatlon were: (1) number of 
casual Ainerlcan acquaintances one knows well enough to talk with when 
one happens to meet them, (2) number of American friends one meets in 
one another's homes, (3) number of intimate American friends with whom 
one can discuss his private and personal problems, and (A) number of 
American organizations one currently belongs \to as a regular member* 
These four items were correlated highly with one another (Cponbach's 
Alpha - .81) . 

Since the respondent's estimations of his casual acquaintances, 
friends, and intimate friends can be subject to inaccuracy, a test- 
retest check was made over a two-week period during the pretest. 
When the actual number of relationships were transformed into 1 to 
10 Increasing levels, the test-retest reliability score for inter- 
personal communication measures were .91 (for casual acquaintances), 
.94 (for friends), and .97 (for intimate friends). 

Mass Media Consumption ; For scoring the immigrant's mass media 
consumption, the amount (or, frequency) of exposure to American radio, 
TV, magazine, newspapers, and movies were measured. In addition, two 
items were added to assess their frequency of watching TV news and 
listening to radio news programs. On analyzing the data, it was found 
that, although all seven items correlated with one another positively, 
the informat ion-oriented media items (newspaper and magazine reading 
and exposure to radio and TV news) were higher in their item-total 
correlation than the items on general entertainment-oriented media 

■ . 18 ■ 
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use (overall radio and TV consumption and movle-golng) • At the same 

. time, the four Items higher in item-total correlation were stronger 

in thel. association with other variables in the path model, suggesting 

that an immigrant's exposure to entertainment-oriented media content is 

not as influential as his exposure to information-oriented media content 

in learning the host society. 

\ ■ ^ 
Considering that the information-oriented m^dla behaviors war- 

more useful in studying the immigrant's accui.Lu^^. m p.. ass, only 

the four items were combined into a composite scale- pf the immigrant's 

\ 

• . ■ f, 

mass media behavior for the present study (Cronbach's Alpha - .67). 




English Competence ; In assessing the iramigrant's English competence, 
respondents were asked to estimate their own ability to speak and under- 
stand English (e.g.> "Do you have any difficulty in understanding 
Anasricans when they speak?" "How much trouble do Americans seem to have 
in understanding you?" etc.). It was assumed that' the immigrant's 
subj::ctlve evaluation and confidence was probably as Influential on his 
comni^nl cation behaviors as his actual command of the language . (See Se^ltlz 
Christ, Havel & Cook. 1963, 124, for supportive argument.) Besides, the 
objective method of using judges to evaluate the; Immigrant 's English 
could not be employed in the present study in which all the measurements 
were done by mail. The Croixbach's Alpha for the four items was .90. 

'v 

Acculturation Motivation : The Immigrant's acculturation motivation 
was measured by the three questions asking theli: level of Interest and 
desire to learn the host norms and culture, in making friends with 
Americans, and In learning current events in the United States. For 

' - '19 
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the three Items, Cronbach'a Alpha vaa .52/ The relatively low 

correlations among the items can perhaps be attributed to the difficulty 

of testing the complex psychological state through simple self-report 

questions. Distribution of responses on the four-point scales ("littlei" 

"a little," "sonewhatp" and "a lot") shows a skewner'^^ tov^ d high 

level of motivation, \:'u....Ai ' A^^gebtu . ^ an artifact of "social desirability' 

might have biased the responses. Nonetheless, the three items were 

considered to provide a reasonable basis , albeit probably not sensitive 

enough, from which the immigrant's acculturation motivation or, at 

least, .he extent to which acculturation was considered socially deeirable, 

could he estimated. 

Oiannel Accessibility ; Accessibility to interpersonal communication 
channels of the host society vas measured by respondents' tistitnat^. s of 
the percerxage of American contacts out of total daily contacts provided 
by their _lying environment. 'Cwo items were, used to measure interpersonal, 
interaction potential ("Of all people you daily come in contact vrlth, what 
percentage is with Aiaericans?" and "In your present occupation, what 
percentage of the^\^people you ordinarily come in contact with is wi^th 
Americans?"). The two items correlated with each other by r « .49 (p-^.OOl) 

Accessibility to the American mass communication channels was 
measured by the availability of the American mass media at home. Since 
the data showed that radios and TVs were ^'owned by virtually every 
household in the community. (95.4% for radio and 97.5% for TV), only the 
availability of the print media (newspapers and magazines) discriminated 
among the respondents in terms of differential media availability . The 
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correlation coefficient r between the two Itema was .39 (p<.001). 



RESULl 

The uey variables, tnus measured, were tested in relation to 
one another against the criglnally hypothesized propositions and the 
path model. Simple correlation, multiple regression, and path analysis 
were employed. All of the nine propositions and the path model were 
significantly supported by the data. 

Causal Factor s and Intercultural Congnunication 

The postulated effects of each of the three causal factors-- 
language competence (Propositions 1 & 2) , acculturation motivation 
(Propositions 3 6 4), and cl^annel accessibility (Propositions 5 & 6) — 
on one's Intercultural communication behaviors were all found to be 
significant* The zero-order correlation coefflcientB (r) of each of 
the Independent variables with the two dependent variabler., l.e«, inter- 
personal communication and mass media consumption, are re])orted in Table 1. 



(Insert Table 1 about here.) 



The Bi:3ultaaeous Influence of the three causal factors on inter- 
personal and mass comnunlcation behaviors was determined by multiple- 
regression £.nalysis. All three factors, when combined together, determined 
29Z of the cotal variation in inLerpersonal communication, and 58% in 



Table 1 

ZERO-ORDER CORRELATION COEFFICIENTS BETWEEN LANGUAGE, 
MOTIVATION, CHANNEL ACCESSIBILITY, AND INTERCULTURAL 
COMMUNICATION BEHAVIORS 



Language 
Competence 

Acculturation 
Motivation 



Intercultural 
Communication 

.51 



.23 



Mass Media 
Consumption 

.60 



.41 



Channel 
Accessibility 



.38 



.66 



*Chann^l accessibility in relation to Interpersonal 
communication was measured by Interaction potential; 
in relation to mass media consumption, by mass media 
availability at home. 



**A11 correlation coefficients (r) are significant at 
the .001 level. 
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mass media consumption. Indicating that an Immigrant's Information- 
oriented use of the host media is better explained by the three causal 
factors than his interpersonal communication behaviors. This is 
probably due to the fact that the process of Interpersonal communication 
is generally more complex than that of mass communication. m inter- 
personal communication situation, Interactants are psychologically Involved 
with each other to a greater extent than when one watches TV or reads 
newspapers. Gregarlousness , sociability, value orientations and many 
other personality and situational variables may affect' the Immigrant's 
interpersonal communication behaviors in addition to the three causal 
factors Included in the study. 



(Insert Table 2 about herp.) 



Intercultural Communication and Perception * 

Proposition 1. which relates the immigrant's interpersonal 
communication with members of the host society to perceptual complexity, 
was strongly supported by the data. The zero-order correlation 
coefficient (r) between the two variables was .56 (p<.001). This 
result shows that an immigrant's interpersonal communication explains 
31X of the cognitive complexity. Proposition 2, regarding the effect' 
of an immigrant's use of American mass media on his perceptual 
complexity,, was also strongly supported by the data, with a correlation 
coefficient (r) of . 38 (p<.00 1) , explaining U% of the cognitive complexity. 



2? 



\ 

\ 



Table 2. 

MULTIPLE REGRESSION OF LANGUAGE, MOTIVATION, CHANNEL- 
ACCESSIBILITY ON INTERCULTURAL COMMUNICATION BEHAVIORS 



(a) Dependent Variable: Interpersonal Communication 

Independent Simple Multiple , Change In 
Variable r r rf 



English 
Competence 

Interaction 
Potential 

Acculturation 
Motivation 



(b) Dependent Variable: Mass Media Consumption 
Media 

Availability 

English 
Competence 

Acculturation 
Motivatibn 

' / 

* Correlation coefficients are significant at the 

.001 level. 

/ :.. 

/ ' , ■ ■ ■ 



.51 



.26 



.26 



,38* .53 



.02 



.23* .5A .01 



.66* .66 .44 

.60* .69 .04 

.Al* .76 .10 
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The differential impact of interpersonal and mass conmunicatlon 
experiences on perceptual complexity is interpreted as a reflection of 
the difference in intensity between the two communication experiences. 
While interpersonal communication experiences are generally intense, 
direct, and has a detailed influence on the immigrant's learning of 
the host society, mass media present more or less stereotypical picture 
of the host society due to the very nature of the mass communication 
process. Both interpersonal and mass communication behaviors simultaneous 
explained 34X of the' total variation of the dependent variable (See 
Table 3) . . 



(Insert Table 3 about here.) 



The Path Model 

(Insert Figure 1 about here.) 



Finally, the path model based on all nine propositions was 
examined. The path coefficients were represented by the ordinary, 
unstandatfdized regression coefficients (See Figure 1). m testing the 
goodness of fit of tlie model, all the effects that indirectly influenced 
the relationship between the : exogenous variables (X , Xo, X^., and X.) 



Table' 3 



MULTIPLE REGllESSION OF INTERPERSONAL COMMUNICATION 
AND MASS MEDIA USE ON PERCEPTUAL COMPLEXm' 



Variable (p<) 



Independent Siinple r Multiple Change in 



r 



Interpersonal .56 .56 ' - Jl 

Communication (.001) 

Mass Media .38 *58 .03 

Consumption ( .001) 
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Zero-order correlation coefficients between variables! 

^^12 - -^6 ^15 - -38 

^13 ■ r25 " .51 

rj^^ ~ .30 - .23 

r23 - .29 r^5 - .49 

r34 - .33 



"^16 




.AO . 


^17 


■1 


.41 


^26 


m 


.60 


^27 




.51 


^36 




.41 


^37 




.17 




m 


.66 


^47 


IB 


.41 


t 


m 


.45 


^57 


m 


.56 






^67 




.38 



Figure 1: PATH COEFFICIENTS AND ZERO-ORDER CORRELATION COEFFICIENTS 
BETWEEN VARIABLES IN THE PATH MODEL 



27 



and the ultimate endogenous variable (X^) through the two mediating 
communication variables (X^ and Xg)'were partlalled out from the 

original correlation coefficients (^^^j -27* ^37' '47^* 
result, the direct path coefficients all turned out to be close to zero 
and significantly reduced from the original correlation coefficients 
(P^^ - .076, ■ -^-OO^, P^^ - -.110, and P^^ - .001.). TViis f-ading 

generally validates the underlying assumption in the path model, i.e.. 
interpersonal end mass communication experiences mediate the effects of 
language competence, acculturation motivation, interaction potential, ^x\d 
media availability, in developing perceptual complexity. 

Earlier in developing the path model, the relationship among the 
four exogenous variables were considered as given, with no hypothesized 
causal orders. The observed correlations among the four variables in 
Figure 1 might have been produced by some common causal variables 
outside of the present model. Assuming that the differences among 
immigrants in their communication patterns are partly a function of the 
length of time since- immigration and factors operative before they 
Immigrate, a few background variableis were examined in relation to the 

four exogenous variables (See Table 4). The results show that, among 

\ 

other variables, educational background, sex, and the length of stay 
in the host society, are significantly related to all four exogenous 
variables. This analysis indicated that the male immigrants, who have 
higher educational .background, and have stayed longer in the host society, 
tend to have greater access to host communication channels, more fluent 
in the host language, and higher in acculturation motivation. Also, 
age at ^ " f iro^ ' •'^^ 'on was found to be another important factor 

thB inimigrauc s language competence. The younger an immigrant 

was at the time of immigration, the greater competence he developed in 



language . 



(Insert Table 4 about here. 



DISCUSSION 

.2 fundamental assumption, in the present study was that comzrani- 
behaviors are the central mechanism by which an imml grrr.t ceve^^ 
insights into his new environment. To provide an explanatory 
of the individual differences ir. communication rerns of the 

^\nt3, nine propositions and the path model were tested and 

ted significantly. Some of the m. st important findings from tht 

: study were: 

1. Language fluency, acculturation motivation, and 
channel accessibility (interpersonal interaction 
potential and mass media availability) are major 
determinants of one's intercultural communication 
behaviors , 

2. Educational background, sex, length of stay in the 
host society, and age at the time of immigration, 

are most important factors in predicting the immigrant* 
language competence , acculturation motivation, anc 
accessibility to host communication cha-. s, 

, ' , .29 . 



28 



able 4 

JOR_~:ELAT M, • COEFT -CIENTS E- . v.; Er BACKGRC-HD VARLaBLES 
..\ND FC. L.;,DGENOU.: VARIAEl . S .LANGUAGE , ,:-I0TIVATlC!5 , 
■-•lEDIA , ' ..--^ILir. , INTER. POTENT IAL) 





English 
Competent 


>_cculr.j_rat:ion 
Mocivariori 


Media 

Availabili - 


Interaction 
. ' Potential ' 


Age at Insi gration 


-.30* 


.02 


1 c 


-.12 


Sex 


-.22* 


.28* 


. 20* 


--.13* 


Education 


.A9* 


„39* 


.40* 




Length of Scay 


.50* 


.22* 


.38* 


.26* 


SES /Korea. 


.09 


.09 


. 10 


.08 


Occupation/Korea 


.10 


.08 


.06 


.07 


Urban/Rural 


. 18 


• 


.05 


-.01 



* Correlt :ion coefficients (r* are significant at the .001 level. 
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""^e fcur exo^ varic^bles dc nc*- affeci 

^ o<^:Tr^Z±ve coTr;:--.^.:\ity directly, but u.:e xnad:..-^:':-^-. :} 
'::he • :izerpere . : ...nd mass comizuni a::lon e::: -enct^ 

. and 

z~-:rpersonal ccot; nlcatlc. is 
cf :nas5 Eiedia ^c:^sumptlon dev£JLou,_ng 
cognitive sys-zer^ In per ::£lv--:-ng r::\e 



i.n zna nost soc 
The influence c 
£Cr:3nger than t 
c our; lex and ref 
hosz society* 



In Interpre ting these f: ngs, c-^ uiiEc.: t:: conslde 5e ' . ,1 

. . atlons c thr. -prasent t: vj.:y» First, mt^ patr. model iescr: ^md 
. : ^ _,ct8 one-'«ay ..^..u^ality f jra the three . ..-:jal factors zz the 
-^e. aptual con-rple. medi£^e.-. by intercuLt;. - al coinmuulcat:_;ja. .n 

ej. Ity, hov . ar^ . ;:r8e i Redback effecti .ght be observ^tii- -ri:: 
izi^: r^rant ^ 8 riflned ;:^rcept lor rhe hoe*^ ^:':?clei:y may sub ^^^'-quenily 
l:: :t his English :. . uency ac::^ituxation :.ivation, and z,:e coinziunl- 
ri;::cn environment ry encov .a~:.ng n^ore acu^ -i participatioa in _nrer- 
cultural cocsramicatior.s v:-:.ain the host s'..^^'2ty» Such delayed feedb.ack 
■ Jer^ts are r.ot ac uratel;- reflected in th t trres^int model clue t:: liiiitations 

^.iie data collei - i.on prccesi , In order cesT a non-rezursiv causal 
jdel in which del^ved feec uicx components ..ii;: ixicoirporated , or leeds 
"jDserve the same indivi ^:i^s more than ce. In the present one-shot" 
<;u:- -2y, the si:.mplified moc vas employed a.; a reasonable appro :.:.ination 
tc the immigrant 3 commu:i.iw. zzon process. 

Second, the -ausal" r i-Lationships connecting cne key 'variables 

lictest. sense. A., pointed out earlier, 
an^iuage competence; ncculturatlon otivatlDn, 
ia availability — do not exliaust ill 



^Ht not the causiL. in the 
' exogenou!:^ ■ . ables 
:Lr.ter action po ten: :.al, an 
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possi ble causes for intercultur . ..^nics : . : a. Keicher do the 

two cosiinuni cation variables (Int . : aal c ::3naunicatlon and media 
. consumption j completely explaiz. iferen.iial level of perceptual 

complexity. Here, the term "c:l v. = r:-l" :::„3 been used for a relatiionsh:. : 
in which a variable preceding rlu ' is t:.ieoretically establishe : 

as "explanatory" and the interrek ' - :alp be tween the two varlablei. 
Is fairly strong. 

Acknowledging such llmlt^^io:: . h: -ever, it is believed that the 
study provides some meaningful ^zrpx. r. ^ons ir. theoretical, methodologi- 
cal, and practical aspects of ?c .::urazicr- process. Theoretica lly, 
the study strongly supports th -:i^^ „ng view of commiiulcatlon as 
functional to the general accu . "^^^ process (Mendelsohn, 1964; 
Shlbutanl & Kwan, 1965; Peters: e.^, 1965). The contribution of 'ncth 
Interpersonal a^nd mass coinmuni^^:^. experiences to the development "f 
a refined and realistic percerzr^czz -/yA understanding of the host sci._ety 
was found to be significant. Z7za j_ndings also have an important bearing 
upon the cognitive theory (Schr'^^^^^ ^ ajt al, 1967) which vievs a person's 
cognitive complexity as depende.-.: upon developmental conditions. Considering 
the communication patterns of .nrin^grant as major bases of his accultu- 
ration experiences, the study r ^-^"ides ernDlrical support to the theory in 
the context of foreign immigrar. ccul iura::ion . 

Secondly, the study attemp ..d r: ^rrance tne existing findings that 
are limited to descriptions of ue c-^*ert connnunication behaviors of * 
foreign immigranta. Fluency in the nost language, for example, has been 
commonly regarded to be related to Lnte rcultural communication and 
acculturation. What has not bee: eiT^mlzi^d in previous research, hc-^ver, 
is to what extent language comp^^enc. explains an immigrant's communication 
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behc-ri: : and ho^vr an .insaigraut 's - -in ation behavior.: be 
.eve:, c powe ,::„liy predicted by .... ;ti'jnal tvj fa r,c "3— 

acc ultu. ^ion tiv^. /:^on and channt_ -iv: . ^i«3ibility. 

As ^ vnole. - :^resent stud- " r U.h - theore-ic ,1 rame^::::- 
f rc^m whi->:^ ayst-z:^.:: r explaniirior _ c: : ^ornmunicatLor. pa terr.. 
immigra- c-:in cer:-.ved. The -laor .rated ir. spe :if^- 

propjosi- -:ns az..: ..as a broad r2.ag<^ cf ; . .ibie applica . ^ns to .^t- 
group var:.atLrr.:. ^£ :.;ell as intra^ :ai : viations of cc , ica:.. 

patcerrc .. ro.-s c^iferent ethni:: caiir:_::: .3, It not c :J/ v-l, 

indiLViduax dizfer. -rices but also ^ffe irdependent fra- .r;-. : . 

ordering and red:i--ing the deg:re- : i.:. : -iiniigrant » s parti ^- p^ „ ion m 
interculturai -oomunication anc c. -^er -:eptual complejci: Thi: 

specific cref-ic-ents of •relati.ons reT^crted earlier v ■ ot be the 

san£ for different groups and differ -ituatioas of ac ji ic. . 

Hovever, the basic variables involve ; zpa^ e pathfc o: c^us^l i; lence 
in Lhe present model should renain t:;. s£E:iiie m most acculuu: tic 
situation. 

Methodolcgicelly, the multi-. .m scales developec ar. d teste 
tht. study prc-'ide some guidelines . r furur- studies. 1 has be 
sh-vvm that th i liiinl grant's expos;:-- to th - ^r.forma or „-nted ats 

of mass medi^ ^-^g.. newspaper i. idini, i::.r ga-.ne ru- ,isten^ 
to radio nevL- --^ccaing TV news) i-e nc: d:. rimi ii-atc g: 

his accuirura: .ju In terms cf devclopirr,^ i^ tter inr ^Iv.. : : .to the n:)sL 
society '^ar:. t . c general consumpt. ..:- ..^ ^^.i:.^ and prQgxzims. Tne 
measurement of interpersonal relar^-nsh: - '«:^th mert.; -i: : tl host 
society turned ou.r to b^ more or r^i,_ab:^e and ..ccun m aure 

of an zjcmigraar Interpersonal comr ,r ioa. invol-^;*-:;}^ : '..zoat 

socie.iA'. Althourh an improveneul 3': 'ula be .;de i/. , ^, _i_ra.-.ioti 
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QOt:. atio". Tzosz cL the nsa; :.re3 used in the presen : study ara Iriple 
eno.. tc b;^ : f i :.i.intly us t: in mail 3urve^*s. Since taese. z^aar: i:z:as 
do no_. r^^ r cue -o conside^ culcure-specif ic characteristics (e.g., 
cultur^J. V aluii . ar.d norms',-, chey can be easily adopted in ce:vel::plng 
seal::- 3tL.die. cf otber it;hrJ.c gro ups and cross-eihaic : ::!:r.::arisc ns 

.:, - rical 1g* the present study should b^a helT.ful 
tc taot- are ccncemed " .h the successful adi istoient of f i.;. 

geneiar. .nm: .^r rHi -s . i^pect tc the host society, the cu miliary 

goal-a .1; r-^.di. :ing lae _^.-,ood of prejudice or 3ter n- 'oe-baii^ : 

hoscili; "i me pan c. .:mi, ran:, groups and the :iev.i_,opr:. on't: c: ..ntegrazicn 
me.chanisz^ ..or xacii^t.:..: L. -liir adjuscment, Th;b rc^L:' '.^ or t:hi:« u ^udy 
alert, one i::- the Inpcrzan. cc :_raunication as a : ur lame.: nai mecr^anism 

by which :^:^ch goals .can ' : ::er acccnipilshed . With rispeict to t; :e 

immigrarza themselves, goa. i^dJtnerally inclu.de attenti.m tnose factors 
which i ::irwase the iikelihc of i:?uiir making a satisfact.; ry trsu-sitioa. 
To nuee:.. ^h;u,5e goals, accor ir..g, to the findings in the present i.^ . ..dy^ 
ircxtgre. zs should develop thu '.r language competence, shc^ala atteniipt tc 
ffiv . 'fliti tt-emselvv^; to pai:ii^--:::i.ue In the heat society^ art alioul:: nakc 
tr.: .; > .:cniDunic.:. . ion chc. .1;. .: readily available in their -very,.i-- life. 
. ..c . -96 ronditi. 18 are rue ^Iv- iranigrants can partic::~ r ir ter- 

-^Lir:..- ccCTiunica ion more ...i-^ive y, vhich will help Ji-- n :iev nor t.^ 

ri^ii^i:: .c and refii, id know _^ge o. the new environment. 'lliz^ . such 

:: -nderstandir. ^ of th -i ios t society will produce oetier pay inriological 
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